Important Information About Our Natural Gas Distribution System

New England Gas Company is required under federal and state regulations to maintain natural gas service lines up
to and including the gas meter. Qualified professionals monitor our distribution system every day to ensure it is
operating safely and reliably. Therefore, you may notice our technicians in your neighborhood. Anyone working on
behalf of New England Gas Company is required to carry an identification badge at all times. Please contact New
England Gas Company at (401) 831-8800 for Rhode Island customers or at (800) 544-4944 for Massachusetts
customers to verify an individual’s status as a representative of the company.

Thank you.
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